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2010 LEADERSHIP TEAM

DREW KESSLER, PRESIDENT

Drew is the Managing Director for Rand Mortgage and one of the leading mortgage officers in Rockland
County. Drew prides himself on his commitment to client service and his comprehensive knowledge of the
real estate and mortgage industry. Drew is a contributor for Fox Business News and is their lead housing
expert. He is also regularly cited by journalists in the Hudson Valley for his expertise on the mortgage
industry and the real estate market. He is Past President of the Rotary Club of North Rockland and the current
Assistant Governor for the Rotary Region 9, covering Rockland County. He was previously honored by the
Rotary International with the Distinguished Service Award, the Paul Harris Fellowship, and Service Above
Self Award. He is also a past recipient of RCBOR’s Affiliate of the Year Award and President’s Award. A
native of Rockland County, he currently lives in Stony Point with his wife and three children.
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BILL THORNE, PRESIDENT-ELECT

Bill is an experienced and results oriented real estate Associate Broker with a broad base of knowledge. He
utilizes his almost two scores of successful management, planning and competitive market development
experiences to deliver comprehensive services to his clients. This former combat Marine and Vietnam
Veteran is a dedicated family man, residing in Wesley Hills with Rhonda, his wife, and children, Drew and
Esther. He services his community through volunteerism, receiving numerous awards for leadership and
excellence. He has served as Santa Claus for many local hospitals and is involved in the collection of toys for
Marine Corps Reserves’ Toys for Tots Program. Bill provides specialized services to Veterans and their
families. He is affiliated with Century 21 Grand in New City.

DENISE MURPHY, SECRETARY

Denise is a Licensed Associate Broker and Manager with Weichert Realtors, New City. She has been in
real estate 11 years. Denise was born in the Bronx, and has been a resident of Rockland County for the past
35 years. She presently resides in North Rockland with her husband Jim. They have four children, Regina,
Kristen, James and Michael. Her prior work experience was in pharmaceutical sales, banking and
newspapers. Denise loves the ocean, the Hudson River, Reading, traveling, gardening, and most
importantly spending time with family and friends.

JERRY LOTT, TREASURER

Jerry is an owner broker of Jerry Lott Associates LLC, which specializes in the commercial, retail and
industrial marketplace. He has been successfully practicing commercial real estate for fifteen years. A
resident of Rockland County for almost 35 years, he is married with three children and five
grandchildren. He has taught sales and marketing and currently holds a NYS Teaching Certificate in
real estate. He is both a member of NYSCAR and NYSAR. Jerry looks forward to working on the
Executive Board as Treasurer.
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In my first address as President | would like to thank you for giving me the honor
and opportunity to lead this organization for the next year.
I think we, together, can set new goals and accomplish
great things.

As we bring in the New Year | am excited with what is
ahead of us in the housing world. This will be the year of
stabilization, and | am looking forward to being a part of
the journey through the housing tunnel as the light is right
around the corner.

For a market to be stable we need to have a 6 month supply of inventory. A lot of
our overflow has burned off over the past couple of months due to low mortgage
rates, a government tax credit and all time low affordability numbers. We now sit
with a 7 month supply, which is right where we need to be.

Part of our job as Realtors is to inform and educate our community on what is
going on in the local housing market. Education is a powerful tool in earning the
respect and loyalty we all desire from our clients.

The biggest impact | hope to have on this board is taking our Real Estate
Community to the next level. | want all members of RCBOR to not just know
how to show a house or prepare a market analysis but rather be well versed in all
aspects of the housing market. To help accomplish this feat we will be having
bimonthly Lunch & Learn programs. They will be throughout the county at local
restaurants with a maximum cost of $15- $20. During these Lunch & Learn
programs you will be informed of topics that should be known by all Realtors.
For more information, see page 8 of this newsletter.

The other project | hope to accomplish is to foster more fellowship. To do this we
will have fun events throughout the year at a cost of no greater than $20. We

kicked this off by having a great Installation Cocktail party in December that cost
$15. | thank all those who could make it and all those who helped in the planning.

If anybody ever has any questions or issues | can address please feel free to

contact me. Thank you for the honor of leading our organization this year and |
look forward to the journey.

Dreaw Resoler
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CURRENT MARKET CONDITIONS

GREATER HUDSON VALLEY MLS
REPORT-ROCKLAND COUNTY

MONTHLY STATISTICAL

GREATER HUDSON VALLEY MLS
MONTHLY STATISTICAL REPORT-ORANGE COUNTY

%Change %Change
Dec-08 Nov-09 Dec-09 YTD Dec-08 Nov-09 Dec-09 YTD

SINGLE FAMILY RES SINGLE FAMILY RES
# of Closed # of Closed
Sales 109 135 125 15% Sales 141 196 221 57%
YTD # of YTD # of
Closed Sales 1190 1051 1177 -1% Closed Sales 1905 1734 1958 3%
Average Average
Selling Price $482,600 | $462,834 | $423,261 -13% Selling Price | $296,076 | $279,327 | $282,740 -5%
YTD Average YTD Average
Selling Price $500,256 | $448,560 | $445,947 -11% Selling Price | $318,818 | $285,658 | $285,122 -11%
Median Price | $425,000 | $422,500 | $425,000 0% Median Price | $263,000 | $260,000 | $254,400 -4%
YTD Median YTD Median
Price $450,000 | $420,000 | $420,000 -71% Price $293,550 | $266,150 | $265,000 -10%
YTD Average YTD Average
Days on Days on
Market 99 105 102 3% Market 120 131 131 10%
YTD % Sales YTD % Sales
Price/List Price/List
Price 94.7% 94.3% 94.4% Price 95.1% 95.0% 95.0%
# of Available # of Available
Listings 1126 1168 1067 -6% Listings 2716 2671 2452 -10%
Under Under
Contract 170 296 231 36% Contract 290 404 296 2%
CONDO/CO-OP/TOWNHOUSE CONDO/CO-OP/TOWNHOUSE
# of Closed # of Closed
Sales 30 43 49 64% Sales 34 39 44 30%
YTD # of YTD # of
Closed Sales 443 361 410 -8% Closed Sales 441 370 415 -6%
Average Average
Selling Price $271,787 | $254,169 | $242,613 -11% Selling Price $197,226 | $202,307 | $210,572 7%
YTD Average YTD Average
Selling Price $288,014 | $271,686 | $268,211 -71% Selling Price $235,389 | $209,148 | $209,711 -11%
YTD Median YTD Median
Price $272,500 | $244,000 | $243,500 -11% Price $222,000 | $201,700 | $200,000 -10%
YTD Average YTD Average
Days on Days on
Market 92 98 98 7% Market 117 104 106 -10%
YTD % Sales YTD % Sales
Price/List Price/List
Price 95.0% 94.2% 94.4% Price 95.8% 94.7% 94.8%
# of Available # of Available
Listings 406 455 447 10% Listings 522 484 462 -12%
Under Under
Contract 70 103 90 29% Contract 37 78 57 54%




APPRAISAL CORNER

2009 —DID WE FINALLY HIT BOTTOM?

If you care to think back to March of 2009, you were thinking
that the world was coming to a swift end for sure. Not only did
the DOW collapse to below 7000, but if you needed to sell your
home, you couldn’t give it away!!

Needless to say, the bulk of decline in prices occurred during the
first two quarters of 2009 — maybe as much as 10%. Fortunately,
the third and fourth quarters settled in and added to maybe just
another 2 — 3% decline. Clarkstown, which is the town we have
been charting for over 40 years, faired a bit better than the
County in general — approximately 8% decline for the year.
Therefore, the typical, bi-level of $471,000 at year end 2009 is
now $433,000.

So, did we hit bottom? Most of the bleeding is over and 2010
should be a near level year. However, the lack of consumer
confidence; the fear of losing your job; the rising unemployment
rate; the amount of homeowners under water; and the failure of
this administration to specifically attack the “real estate problem”
will more than likely overwhelm the upside variables (low
interest rates, stimulus money, etc.) and probably result in one
more year of declines. They will, however, be much smaller —
maybe in the 2 — 3% range. The earliest | see a rise in values is
2011.

The situation can change faster, if this administration would
commit more money to the industry in a different way. Many say
that the construction industry is only 5 — 10% of our economy. |
believe it is more like 20 — 30%. The construction industry has
many tentacles. Builders presently have their hands tied since it is
impossible to compete with the discounted existing houses for
sale. The key is to start moving existing inventory so builders can
start building again. When a builder starts building, a domino
effect begins: lumber yards thrive, excavators thrive, masons
thrive, framers thrive, plumbers thrive, electricians thrive, etc.
Now let’s add furniture stores, carpeting stores, landscapers,
equipment, etc., etc. — in short, America begins to move forward.

So, how do you deplete the existing inventory? You redirect
money to where it will do well. For example:

e $25,000 CASH to a first-time buyer who buys a new home
e $20,000 CASH to a first-time buyer who buys any existing
home
e $15,000 CASH to anyone who buys any house, even an
investor
(All plans terminate 12/31/2010)

This will clear up the mess we are in quickly. The Government
should redirect some of those hundreds of billions, most of which
is wasted. They may need to redirect as much as 200 billion, but
you will see results quickly.

So, in conclusion, write to your Congressman and tell them to
spend money where it will do some good, otherwise we will stay
in this mess for many years to come.

Happy New Year, Looking Forward to a Better Year and God
Bless,

Tony Balletta

MARKET PERFORMANCE CHART - 42 Years

The Chart below analyzes the market value of Rockland County’s
most popular home, the “48° Hi Ranch” from 1965 to the
present. The typical house analyzed is a 20-30 year old 48 Hi
Ranch with 4 bedrooms, 2 ¥ baths, 2 car garage on a 1/3 — % acre
site with no extras. The house is assumed to be in “average”
condition and would be located in Clarkstown.

The figures below are not from a Federal or State Index or from
the Local M.L.S. or Board of Realtors. The figures are a result of
an annual personal study by Anthony Balletta (Licensed Real
Estate Broker and an Appraiser). The figures are only
approximate and are not to be used for appraisal purposes.

YEAR APPRECIATION MARKET VALUE
1965 0% $30,000
1966 6% $32,000
1967 6% $34,000
1968 7% $36,000
1969 9% $39,000
1970 9% $42,000
1971 9% $46,000
1972 10% $51,000
1973 7% $54,000
1974 0% RECESSION $54,000
1975 6% $57,000
1976 6% $62,000
1977 8% $67,000
1978 10% $74,000
1979 20% $89,000
1980 9% $98,000
1981 4% RECESSION $102,000
1982 3% RECESSION $106,000
1983 24% $132,000
1984 23% $163,000
1985 24% $202,000
1986 22% $246,000
1987 -3% CORRECTION $238,000
1988 -3% CORRECTION $231,000
1989 -4% CORRECTION $222,000
1990 -5% RECESSION $211,000
1991 -5% RECESSION $200,000
1992 0% $200,000
1993 +1% $202,000
1994 +1% $204,000
1995 +1% $206,000
1996 +1% $208,000
1997 +5% $218,000
1998 +14% $248,000
1999 +16% $287,000
2000 +16% UNPRECEDENTED $333,000
2001 +11% 8 YEAR PERIOD OF $370,000
2002 +14% APPRECIATION $422,000
2003 +9% $460,000
2004 +11% $511,000
2005 +9% $557.000
2006 -2% CORRECTION $545,000
2007 -3% CORRECTION $529,000
2008 -11% RECESSION $471,000
2009 -8% RECESSION $433,000

(Approximate 7% Annual Appreciation)




2010 DIRECTORS

ADAM DIFRANCESCO

Immediate Past President

Adam is entering his seventh year in Real
Estate. He is a Licensed Real Estate Associate
Broker in NY and a Licensed Real Estate
Salesperson in NJ with Coldwell Banker.
Adam was the 2009 President of the Rockland
County Board of Realtors and the 2009
Rockland County Realtor of the Year. He was
the first to earn the NAR GREEN designation
in Rockland, Orange and Bergen Counties.
Adam has also earned his SFR, e-Pro
designations, is a GRI designee and is a
certified Cartus Relocation Specialist. Adam is
an instructor for the Rockland County Board
of Realtors and the founder of the Rockland
County Young Professional Group and
RCBOR Green Council. He serves as a
Director in the NYS Association of Realtors, is
Chairperson of NYSAR Young Professional
Forum, and a committee member of Article
12A, Fair Housing and Co-Op Issues. Since
2005, Adam has served on the Board of
Directors for Valley View Gardens, Inc. He
has an AA in Graphic Advertising from SUNY
Rockland and a BA in Communication from
Ramapo College of New Jersey. Adam is an
avid photographer and an amateur hockey
player.

RAJ BAJAJ

Past President

Raj is a Licensed Associate Broker with
ReMax Professional Realtors. A native of
Rockland County since 1974, Raj held various
management positions in IBM Supply Chain
Operations and was director of Sales at
Solving  International, a  management
consulting firm, before his real estate career.
Raj is past president of the West Nyack Rotary
Club. He lives in New City with his wife,
Sheela, and has 2 children and 2 grandchildren
who live in New York City. Raj enjoys tennis,
golf and travel.

JESSE HARRIS

Director — 3 Year Term

Jesse has been a Realtor for 2 years, and a
Rockland resident for 12 years. He has a
Masters of English from lona College and is a
Licensed English Teacher. Jesse lives in Stony
Point and works at New City Better Homes
and Gardens Rand Realty. He is married with
2 small girls. Jesse believes in educating
customers and clients to allow them the
freedom of choice. He is a hard worker,
dedicated, in relentless pursuit of mastery and
expertise in an ever-changing market.

CAROL MESSLER

Director — 3 Year Term

Carol is a Licensed Associate Broker with
Weichert Realtors. A longtime resident of
Rockland County, Carol brings her leadership
experience in multiple client service venues to

every interaction with her colleagues and
clients. Working with leaders in Entertainment
and International Sports, Carol engaged
with top executives and star players in the
NBA, NHL, MLB and WNBA and worked
tirelessly to get all her clients to their
destinations during the Nagano Olympics and
various Championship playoffs & finals and
industry conventions on a global scale. Carol
is an ABR, SFR and has an At Home With
Diversity certificate, holding current licenses
in both New York and New Jersey to best
serve her clientele. Carol enjoys kickboxing,
mah jongg and evening studies. This is her
first term as a Director. Carol looks forward to
working with her colleagues to make a
difference. Carol has two children, five
grandchildren, a hushand and four dogs

ELSA SEGUINOT

Director — 3 Year Term

Elsa has been an Associate Broker with
Coldwell Banker for the past six years. Prior
to her career in Real Estate, Elsa was a New
York City Police Sergeant. She remains active
with the Rockland County Police Hispanic
Society and has just been elected Secretary for
2010. Elsa has resided in Nanuet for the past
22 years with her husband Victor and her
daughter Alise.

ROLAND HAKIM

Director — 2 Year Term

Roland acquired his New York State Real
Estate license in 1992 where he quickly
became an advocate of the profession as well
as a top producer within the industry. In 1995,
Roland earned his NYS Brokers License and
has been associated with several large
companies throughout his career. During his
career, Roland has been a paid trainer as well
as a mentor for his colleagues. Roland believes
in elevating the profession through education.
Roland has NYS trainer and appraiser
certifications. Roland believes in giving back
to the community and his profession. He has
volunteered his time as a director for the
Rockland County Board of Realtors, and the
International Lions Organization. Roland is
available to all who may desire his knowledge
and experience.

LINDA LIPKINS

Director — 2 Year Term

Linda Lipkins is a licensed Broker and
managing partner of Century 21 Grand. She
has been in real estate since 1985 during which
time she has served on the Rockland County
Board of Realtors and as a real estate
instructor. For 5 years Linda has also served as
President of the Century 21 Mid Hudson
Broker's Council as well as the Hudson/Metro
region on the National Broker Congress
Committee. Prior to her real estate career,
Linda was a secondary school teacher as well

as a therapeutic coordinator for several live-in
facilities housing troubled teens. Linda lives in
Orangeburg and has 2 children, Jennifer and
David and a son-in-law Alex. Her hobbies
include painting, traveling and sailing.

LIZ ROSENBLATT

Director — 2 Year Term

Liz moved to Rockland County 16 years ago
from South Florida. Liz is an associate broker
with Fuerst and Fuerst, Inc and an associate
broker for Beachfront Realty in Aventura,
Florida. Liz is a licensed and certified aerobics
and line dance instructor, a choreographer and
personal trainer. She teaches country line
dance and is a fitness instructor in Rockland
County. She has a degree in Dental Hygiene
that she received at Columbia. Liz has eight
children. She takes cooking classes and enjoys
cooking for her friends. Her hobbies include
traveling, dancing, ice skating, ceramics and
crocheting yarmulkes for her boys.

MICHAEL GALGANO

Director — 1 Year Term

Michael has been in real estate for 17 years.
He is the broker of IBNA Real Estate Group
for the past 10 years. He lives in Stony Point
and is married to Theresa for 22 years He has
3 children, Jackie, 20, Mikey, 18, and
Madeline, 11. His hobbies include cars, boats,
and renovations.

STEPHANIE OLSON

Director — 1 Year Term

Stephanie has been a Rockland County
Resident for over 23 years. She joined
Weichert Realtors in 2005, and is a Licensed
Associate Broker for a year and a half. For the
past 8 years Stephanie has held numerous
positions in Retail Sales Management. These
positions give her the managerial and people
skills it takes to be successful in her career of
Real Estate. Stephanie works full-time and
independently, she is also the other half of The
Olson Realty Team. To better serve her clients,
she is in the process of being licensed in New
Jersey and looks forward to serving on the
Board of Directors.

MERRILL STAROSTIAK

Director — 1 Year Term

Merrill has been licensed for 12 plus years and
has been in management for Coldwell Banker
Residential Brokerage for the past 5 years. In
addition Merrill has served on RCBOR for
over 10 yrs in various positions — director,
secretary, president elect, president, immediate
past president and past president. During this
time she has received many board level awards
including being honored as 2008 Realtor of
The Year. Merrill has been the program
committee chair for nine years and in addition
is a NYS approved instructor. She spends most
of her spare time travelling with her husband,
Bo.



2010 DIRECTORS CONTINUED

AFFILIATES

STEVEN GREENBERG

1 Year Term

Steven graduated from NYU and has a BS in Management. From
1972 to 1987 he was Senior Vice President, Director of Stores for
national ladies clothing chain. From 1987 to 2001, Steve was
President of Prestige Gifts and China. As of 2001 he has been
working as Mortgage Broker/Banker with Centennial Mortgage and
Bank of America. He is currently associated with Wells Fargo Home
Mortgage.

Thank you Nettie Price, Diane Wanamaker
and Barry Dorfman for your years of service.

MEMBERSHIP

ABE KUREK

1 Year Term

Abe, owner of Home Inspection Services has been performing
inspections for many years. With a background history in home
construction he feels very confortable with all types of dwellings.
Abe has always believed in giving back what you get, therefore, he is
happy to be a board member with the Rockland County Board of
Realtors and being able to return all the support the Realtors have
shown hime. He offers a money back policy with all inspections and
is a full service home inspector. Abe’s office is based in New City.

Welcome Elsa Seguinot, Stephanie Olson, Carol Messler
and Michael Galgano to the 2010 Board of Directors

Rooted in Rockland — Welcome Back!

Miguel Andino BH&G Rand Realty
Loretta Ballard BH&G Rand Realty
Margo Bohlin BH&G Rand Realty
Allan Bohlin BH&G Rand Realty

JoAnn Castello BH&G Rand Realty
Vivienne Cerrati BH&G Rand Realty
Joy Dorn BH&G Rand Realty

Designated Realtors

Robert J. Nahoum
Warren Wexler

Realtors

Bindu L. Abraham
Lindsay Brenner
Jane Cusumano

Rockland County RE
BH&G Rand Realty
Country Corners RE

Jerri Dean Mark One Real Estate
Janel Greene Weichert Realtors
Nadezda Karchevsky Weichert Realtors
Betty Kass Weichert Realtors
Gerald McEvoy Weichert Realtors
John Noto Marylyn Reed

BH&G Rand Realty
BH&G Rand Realty
BH&G Rand Realty
BH&G Rand Realty
Realty Teams

BH&G Rand Realty
BH&G Rand Realty

Denise Dyvik
Rosemarie Franzese
Cynthia Jones
Stephanie Miller
Miriam Perkowski
Barbara Quinn
Serena Weintraub

Robert J. Nahoum, Esq.
Warren Wexler

Michelle Pritchard
Raymond Riddle
Doreen Saint Jacques
Joseph Sclafani 111
Veena Shekar

Robert Simmons
James Tannhauser
Kristen Wanamaker
Rosa Watson

Century 21 Grand
Weichert Realtors
Coldwell Banker

Joyce Realty

BH&G Rand Realty
Coldwell Banker
Country Sun Realty Ltd.
Country Sun realty
Sohn Real Estate



RESPA GUIDELINES

Chris Christie
Continental Home Loans, Inc.

Recent guidelines from Washington have forced a change to the way that a mortgage loan originator (MLO) must disclose closing
costs to all homebuyers. The purpose of the new Good Faith Estimate (GFE) is to simplify the borrowers’ process in comparing loans
to make apples to apples comparisons for loan scenarios. The new GFE is 4 pages.

In essence, HUD is working to bring all lenders up to the same standard in estimating realistic fees that a buyer should expect to pay at
closing with no last minute surprises. The MLO is financially responsible for all overages above the initial GFE. Therefore fees are
being estimated at the high end. For example, the MLO may not know if the property is a multi-family or if it may require an FHA
appraisal, therefore the appraisal fee is listed as $500, even though it may only cost the borrower $350.

What are the important facts you should be aware of in having conversations with homebuyers? Here are some points to know:

1) All fees paid to the lender/broker are consolidated in one line, including processing fees, origination fees, etc. These charges
cannot change from the original estimate without a borrower requesting a material change to the loan.

2) Inthe event a fee(s) is being charged to obtain a lower rate, they are to be broken out and itemized for the borrower's ease of
comparison to other loan programs.

3) Estimates for government recording charges and third party settlement providers fees that lenders/broker suggest are itemized
and the lender/MLO is held to a tolerance of 10% for their accuracy. In the event the estimated charges exceed the amount
listed by the allowable tolerance, the lender/MLO is responsible for making up the difference.

4) Estimates for services that the buyer can shop for and selects, can change at settlement without the lender/MLO being held
accountable. This includes title charges, homeowner's insurance, legal fees and initial escrow deposits.

The application process is deemed to begin when a borrower provides their name(s), Social Security number(s), estimated property
value, loan amount, monthly income(s), liquid assets, and any other information the MLO deems necessary for a credit decision.

The MLO pulls the credit report and obtains the evaluation FICO score. The loan is either denied and no GFE is issued or approved
and the GFE/TIL is delivered within three business days. HUD now considers this an application and not a loan commitment.

When contracts are signed and all documents are submitted to the underwriter, changed circumstances are noted in the file and a new
GFE/TIL is delivered to the borrower, again within three business days. Most MLO origination software now automatically creates the
changed GFE and the HUD-1 is automatically prepared.

The GFE does not calculate the total funds the borrower needs to close the transaction.
Seller, lender and broker credits are not listed on the GFE. Yield Spread Premium to the mortgage broker also is not listed. It is a
credit to the borrower. The HUD-1 will debit/credit these details and calculates the totals for the borrower.

When a GFE is prepared as a part of the pre-approval process for a TBD property purchase and the MLO has knowledge of the six
items (name, address, income, estimated property value, SS number and loan amount), the fees in part one of the GFE cannot change.

Many mortgage banks have advised mortgage brokers that only a lenders GFE can be issued. Other lenders have advised brokers that
they cannot lock a new loan until they “Certify the GFE”.

Realtors should discuss the lenders policies with MLO’s to whom they refer their customers. Please give HUD and the lenders time to
get the kinks worked out of this new system.

FHA Imposes Floor for 3.5 Percent Down

FHA today announced major underwriting changes to strengthen its reserves while maintaining the agency's critical position in the
mortgage market at a time when its federally backed loans comprise about 40 percent of the market. Among the changes: an
increase in the up-front mortgage insurance premium by 50 bps to 2.25 percent; a FICO credit score floor of 580 for borrowers to
qualify for the agency's 3.5 percent minimum down payment (other borrowers must put down a 10 percent minimum); and a
reduction in seller concessions from 6 percent to 3 percent of the mortgage amount. Access NAR's brief on the FHA changes.
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LUNCH & LEARN

Bottoms UP

60 Day
Real Estate Workout!

(60 Day Plan to Success)

DATE: Wednesday, February 10, 2010

PLACE: Casa Mia Manor House, Route 303, Orangeburg

TIME: 12 PM -1:30 PM

COST: $15.00 per Member

Reserve a seat:  Call 845-735-0075 or email kpeters@rcbor.com

Guest Speaker:  Sharon Tucker MARK YOUR CALENDAR FOR OUR NEXT
Broker, CRB, GRI, ITl, SRES, SFR LUNCH & LEARN

Wednesday, April 7%, 2010
Place: Ravi Resturant, Suffern, New York

EDUCATION UPDATE

Welcome to another new and exciting year at the RCBOR Education Department. | am so excited be your Education Director for third
year in a row! | really am having so much fun, searching, finding and offering new and more rewarding courses to offer our
membership.

Your team of instructors at RCBOR is ready to offer you another outstanding year of classes to enhance your skills in today’s real
estate market. We have been busy working to create one of most outstanding list of courses available. The array of courses is
overwhelming! With over a dozen NEW courses and our continue efforts in designations, we are offering the “ABR”, “GREEN”, and
two new GRI courses.

As many of you are aware of, NYS mandates that if you are required to take continuing education to renew your license that it must
include 3 hours of an authorized Fair Housing course. We have considered this and have scheduled many throughout this year’s
calendar.

NYS requirements have become very strict and we want to make sure you know of all the rules that apply to our Article 12A license
laws. As we design courses and course schedules for you, we are required to meet NYS minimum instruction time requirements in
regards to break times, attendance and class room facility. We ask that you assist in this area and understand that a “3 hour” class is
scheduled for 3% hours with a scheduled break in order to fulfill time requirements as outlined in the NY'S license law.

If you are not aware, two major changes have occurred during the past year:

e Photo ID: An amendment to subdivision 6 of section 441 of Article 12 A: a Licensee will now be issued a Photo ID Card from
NYS Division of Licensing. The photo is obtained from your DMV pictures, which you must complete a DMV consent form.

e Green Initiative: Beginning February 1, 2010, licensees no longer will be sent a paper renewal in the mail. All renewals for Real
Estate licensees must be completed “online”.

If you have not had a chance, please go on line to www.rchor.com and review this year’s calendar of classes. Do not miss out; sign up

early our classes fill up quickly. Your growth through education in real estate is your key to success and we at the RCBOR want to
help be a part of your real estate success!

Staron Tucker

Education Chairperson
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EDUCATION

2010 CONTINUING EDUCATION COURSE CALENDAR

JANUARY
Monday January 25, 2010
9:00am-12:15pm 3Cr

WHY SIZE MATTERS:
CALCULATING GROSS LIVING
AREA

This course will cover issues as to what is
considered in the calculation of gross
living area (GLA) by the secondary
market. Recognized methods  of
measurements will be discussed so that
you can communicate to your client how
the appraiser looks at the square footage of
a property.

Monday January 25, 2010
1:15pm-5:30pm 4 Cr
VALUATION OF 2 TO 4 FAMILY
RESIDENCES & THE

SECONDARY MARKET

The process and what is necessary to
appraise a 2 to 4 family residence for the
secondary market. We will go over what a
mortgage underwriter looks for in these
types of transactions.

FEBRUARY
Wed/Thurs Feb 3 & 4, 2010
5:30pm-9:30pm 75Cr
TOOL TIME

Get the quick facts on mold, inspections,
lead, tanks, well water, property zoning
and much more.

Wednesday February 10, 2010
6:30pm-9:45pm 3Cr

THE VERDICT IS THE CODE OF
ETHICS

As a Realtor you have a moral
responsibility to clients, customers and
your fellow Realtors to uphold a high level
of standard. This course will cover the
Code of Ethics and what to expect should a
complaint arise. ~ Approved for NAR
mandatory Training.

Wednesday February 24, 2010
6:30pm-9:45pm 3Cr

THE KEYS TO THE CASTLE

Times have changed...this course will
discuss today’s process of buying a home.
Start at the showing—finish with the
closing (and everything in between).

MARCH

Wednesday March 10, 2010
6:30pm-9:45pm 3Cr
GRIEVING ASSESSMENTS

This is a step by step process that helps
you understand how an assessment is

formulated and the many steps that are
needed to reduce an assessment. Includes
both administrative and judicial process.

Monday March 15, 2010
9:00am-12:15pm 3Cr
SALESPERSON & BROKER ALERT!
NEW LICENSE LAWS

DOS is constantly changing NY Real
Estate License Law. Keep up with the new
statues

Thursday March 18, 2010
8:30am-5:30pm 7.5Cr
GRI-RI1-406 PRICE IT RIGHT -
CLOSE MORE DEALS

Expand your knowledge of basic appraisal
principles, USPAP Standards, approaches
to valuation and economic factors that
affect housing prices. You’ll learn to
analyze data to develop and present a
CMA

Wednesday March 24, 2010
9:00am-4:00pm 6 Cr

ABR ELECTIVE-SHORT SALES &
FORECLOSURES:

WHAT BUYER’S
REPRESENTATIVES NEED TO
KNOW

Real estate foreclosures have been on the
rise. In this course, you’ll learn how to
council home-buying clients on the perils
of risky finance programs, as well as how
to work with buyer/clients who wish to
take advantage of distressed properties

APRIL
Thursday April 1, 2010
9:00am-12:15pm 3Cr

SAFETY FIRST

This course will cover agents safety,
homeowner safety, internet fraud, laws of
emailing, spam, etc.

T,WI/M, T, W

April 6,7, 12, 13 & 14, 2010
6:30pm-9:45pm 15Cr
ACCREDITED BUYER
REPRESENTATIVE DESIGNATION
COURSE

The goals of the ABR are to: 1) Prepare
real estate professionals to represent
buyer-clients in real estate transactions &
provide the quality of service & degree of
fidelity to buyers that sellers have enjoyed.
2) Offer ideas & methods for building a
buyer representation business. 3) Develop
a self-customized tool for conducting a
buyer counseling session.
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Monday April 26, 2010
9:00am-12:15pm 3Cr

ONE TEST YOU DON’T WANT TO
FAIL

Learn the laws on discrimination from one
of NYSAR’s top instructors. Testers have
found questionable behavior dealing with
customers and clients—don’t fail the test.
This course is DOS approved for the Fair
Housing Requirement.

MAY

Tues & Wed May 11 & 12, 2010
6:30pm-9:45pm 6 Cr
ABR ELECTIVE-SHORT SALES &
FORECLOSURES:

WHAT BUYER’S

REPRESENTATIVES NEED TO
KNOW

Real estate foreclosures have been on the
rise. In this course, you’ll learn how to
council home-buying clients on the perils
of risky finance programs, as well as how
to work with buyer/clients who wish to
take advantage of distressed properties]

Wed & Thurs May 26 & 27, 2010
8:30am-5:00pm 125Cr
GREEN DESIGNATION CORE
COURSE

NAR’s  Green Designation Course
provides knowledge and awareness of
green building principles. This course
encourages the real estate professional to
be an advocate for green principles in the
design and use of homes.

JUNE
Wednesday June 9, 2010
8:30am-5:00pm 6 Cr

GREEN RESIDENTIAL ELECTIVE
As a requirement to earn NAR’s Green
Designation, the student must successfully
complete the Core Course and one of three
“green” electives.

Thursday June 24, 2010
9:00am-12:15pm 3Cr
VALUATING THE SMALL
COMMERCIAL PROPERTY

See what investors look for when they are
purchasing small commercial properties.
Go over the approaches to value with a
greater emphasis on the income approach
with direct capitalization.



EDUCATION CONTINUED

Thursday June 24, 2010
1:15pm-4:30pm 3Cr
RESIDENTIAL CONSTRUCTION
DEVELOPMENT

This seminar will provide a clearer
understanding of the construction &
development process. RE appraisers,
salespersons, brokers will benefit from the
analysis of this process.

Tuesday June 29, 2010
6:30pm-9:45pm 3Cr
SHORT, SHORT & SHORTER

This course will help you understand the
process of a short sale mortgage.

Wednesday July 7, 2010
6:30pm-9:45pm 3Cr
FAIR HOUSING

JULY

Monday July 12, 2010
9:00am-12:45pm 35Cr

SUCCESSFUL BROKERS BOTTOM
LINE

This course is designed to enhance &
protect the bottom line for brokers.
Whether you are a current broker, thinking
of becoming a broker or just want to learn
about the concerns a broker deals with
everyday running the firm, this class is for
you!

Thursday July 29, 2010
6:30pm-9:45pm 3Cr

THE ISSUES - YOUR COMMUNITY
Learn about Rockland’s history. Keep
informed with the wupdates in your
community. Find out how today’s issues
impact the real estate market.

AUGUST

Wednesday August 4, 2010
9:00am-12:15pm 3Cr

CODE OF ETHICS

Master the enforceable ethical standards
that govern the professional conduct of all
Realtors.

Thursday August 12, 2010
6:30pm-9:45pm 3Cr

TAP, TAP, TAP

This course will help you understand
advertising guidelines, and fair housing
requirements when placing ads in the
newspaper and when using the social
medias.

Monday August 16, 2010
9:00am-12:15pm 3Cr
FAIR HOUSING

Thursday August 26, 2010
6:00pm-9:45pm 3.5Cr

THE POWER OF INSURANCE &
THE RE AGENT

Help inform your buyer/seller about their
insurance needs or responsibilities. How
much coverage is enough, what should the
deductible be, etc....

SEPTEMBER
Thursday September 2, 2010
9:00am-12:15pm 3Cr

DREAM HOMES
Get that house sold! Should you suggest a
home stager? Do you know the design of
the house? Should you recommend a
landscaper? Get the answers to these
questions & more!

Monday September 20, 2010
9:00am-12:15pm 3Cr
APPRAISAL REPORT WRITING
FORMATS

A private appraisal. Assignment may be
quite different from a mortgage lending
appraisal. Learn how to limit your liability
in the development stage. Various types of
reporting options will be discussed &
analyzed via case studies.

Monday September 20, 2010
1:15pm-4:30pm 3Cr

THE DEAL KILLERS: APPRAISERS
& UNDERWRITERS

Find out why a mortgage is not approved
because of the appraisal report, loan
underwriter or the home inspector. There
are ethical obligations. Learn how to be
proactive so the real estate transaction can
be salvaged.

Mon & Tues Sept 27 & 28, 2010
8:30am-5:30pm 15Cr

GRI R1409 - EQUAL AND ETHICAL
SERVICE

Demographics rapidly change. Get the
skills you need to treat all clients equally
and ethically while, at the same time,
understanding and respecting their cultural
differences. This course fulfills the Code
of Ethics requirement for NAR and the
Fair Housing requirement for NY DOS.

OCTOBER

Wednesday October 6, 2010
6:30pm-9:45pm 3Cr

RISKY BUSINESS

This course explores anti-trust. Avoid
compromising your license and huge
personal fines for inadvertent remarks and
casual comments.
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Thursday October 14, 2010
9:00am-12:15pm 3Cr
ONE TEST YOU DON’T WANT TO
FAIL

Thursday October 28, 2010
8:30am-5:30pm 7.5Cr

THE NOT-SO-BASIC BASICS OF
MORTGAGE FINANCE

Even if the lender or mortgage rep handles
your buyer’s financing, it can’t hurt to
understand some basics. Raise the bar on
your professionalism by spending a day
discussing  credit  scoring  protocols,
qualifying, closing costs, tax advantages of
ownership, the secondary market &
popular mortgage products. Please bring a
calculator!

NOVEMBER

Monday November 1, 2010
6:30pm-9:45pm 3Cr
PERIODIC CODE OF ETHICS
Monday November 8, 2010
9:00am-1:15pm 4Cr

HOME CONSTRUCTION
FUNDAMENTALS FOR REALTORS
Get a clear understanding on how a home
is built from the drawing stage to
completion. You will also be able to
identify utilities, fixtures & other
components in a home.

Thursday November 18, 2010
6:30pm-9:45pm 3Cr
SEVEN DEADLY SINS

This is a review of the most common
problems agents create for themselves that
could put them out of business and/or in
front of a disciplinary or ethics hearing.
Protect your license & yourself!

DECEMBER

Wednesday December 8, 2010
6:30pm-9:45pm 3Cr
FAIR HOUSING

Monday December 13, 2010
9:00am-12:15pm 3Cr
OPPORTUNITIES AND
ADVANTAGES OF HOME
WARRANTY CONTRACT
DISCLOSURE

Learn why the purchase of home warranty
contracts are growing across the country.
Know what a home warranty covers and
does not cover.



GROUP HEALTH | NSURANCE
OFFERED THROUGH THE
ROCKLAND COUNTY BOARD OF REALTORS

isi, Rubino

Mike Rubinoff
(845) 398-3586
rubyone941@aol.com

Non Referral Plans

HEALTH NET OUTLOOK OXFORD FREEDOM METRO
Quotation Date: 12/06/2009 Quotation Date: 12/06/2009
Effective Date of Coverage: 01/01/2010 Effective Date of Coverage: 01/01/2010

Office Visits Office Visits
CoPay 50 CoPay 25/50

Hospital Visits Hospital Visits

Deductible $1,000 Deductible $2,000
Colnsurance None Colnsurance 10% Max OOP: $1000
MAX OOP $1000 Total OOP DED. + Coins  $3,000
Rx: 25/50/75/100 Ded. Rx: 15/30/60/100 Ded.
ER $150 CoPay ER $75
Single 1 $405.53 Single 1 $370.27
EE w/ Spouse 1 $903.15 EE w/ Spouse 1 $814.49
EE w/ Children 1 $750.27 EE w/ Children 1 $684.90
Full Family 1 $1,207.26 Full Family 1 $1,147.68

We have many realty clients in the Rockland areas.
Let us show you how many realty offices can have
their own small group HEALTH INSURANCE

PLANS, as well as coverage for their 1099 Sales ANZISI, RUBINOFF
Associates. Our primary business is providing small
group health plans, and employee benefit programs. I NSURANCE AND FINANCIAL SERVICES
There are many insurance companies offering low Since 1960

cost effective health plans. Our focus is on researchin,

and revi eI\)Ni ng each clie r?t (845) 398-3586 - (914) 777-3577

Every Clients Benefit Needs Are Reviewed Annually. Fax (914) 777-3788

We work with all insurance companies to ensure that Ask For Mike Rubinoff
when new plans come to market, our clients will have

the newest, best and most cost effective plans There ardwundreds of other additional plans at low

available for their offices. Call us for a free quote, or
visit us at our Westchester or Rockland offices.
Above are a couple of plans that may be appropriate f
your business.

costs. Please call or email for free quotes!
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